MNMpaBuna okazaHuA TeneMaTU4YeCKMX yciayr CBA3m

YTBepiaeHbl noctaHoBNeHneM MNpaButenbcrea 141290, r. KpacHoapmeiick, yn. Ceepanosa 4.7
Poccuiickoii ®epepaumm ot 10 ceHTa6psa 2007 r. N2 575 Ten: 8-800-555-7505 http://www.line-group.ru

B cootBetcTBUM C ®PepepanbHbIM 3akoHOM <«O cBA3WM» W 3akoHoM Poccuiickonn ®degepaummn «O 3awuTte npas
notpebuteneii» MNpasutenscTso Poccuinickon deaepaumm NOCTaHOBASET:

1. YTBEpanTb npunaraemole NpaBuia okasaHUs TeneMaTUyeckmnx ycayr CBsi3um n BBECTU ux B aencteune c 1 sHeaps 2008 r.

2. MoanyHKTbl «a» - «B» MNyHKTa 4 pasgena XVI nepeyHer NULEH3MOHHbIX YC/TOBUIA OCYLLECTBNEHUA AeAaTeNbHOCTU B obnactm
OKa3aHMs COOTBETCTBYIOLWMX YCNYr CBSI3W, YTBEPXAEHHbIX MOCTaHOBNeHMeM [lpaBuTenbcTtBa Poccuitickon depepaumm ot 18
deBpana 2005 r. N2 87 «0O6 yTBepXAeHUU MepeyHs HaMMEeHOBaHWI YCNyr CBSI3W, BHOCUMbIX B JIMLEH3UU, U NEepedHen
NIMLEH3MOHHBIX ycnoBuin» (CobpaHue 3akoHoaaTenbcTtBa Poccuitckon ®depepaumm, 2005, N° 9, ct. 719; 2006, N2 2, cT. 202),
M3I0XKUTb B Cieytowen peaakumnm:

«a) AoCTyna K CeTu CBS3M NINLeH3unaTa;
6) poctyna K MHPOPMALMOHHbLIM CMCTEMaM MHMOPMALMOHHO-TEIEKOMMYHUKALMOHHbIX CeTEl, B TOM Yncne K ceTn MHTepHeT;
B) NpMeMa v nepeaaydn TenemMaTuyecKmX 3/1eKTPOHHbIX COOBLLEeHNI.».

Mpeaceparens NpaButenbcrBa Poccuiickoit Pepepaunm M.®dpaakos

I. O6wMe NonorXkeHus

1. HacTosawwue MpaBuna perynnpyoT OTHOLIEHUS MeXAy aboHEHTOM UMW Mo/b30BaTeNeM, C OAHON CTOPOHbI, U OMEPATOPOM CBA3M,
OKas3blBaOLWMM TeNeMaTUYecKne yCiyru cBasu (fanee - ornepaTop CBs3M), C APYroi CTOPOHbI, MPW OKasaHWW TeneMaTUHYecKux
YCNyr CBA3W.

2. Wcnonb3yeMble B HacToslmMx MNpaBunax NOHSTUS 03HaYaloT creaytollee:

«aboHeHT» - nofib3oBaTeNb TesieMaTUYeCKUMW YyClyramm CBSI3W, C KOTOPbIM 3ak/touyeH BO3Me3AHbI AoroBop 06 okasaHuu
TeneMaTnyecknx ycnyr CB3u C BblAeNIEHWEM YHUKANbHOro Koaa naeHtudukaumn (aanee - 4Orosop);

«aboHEHTCKas JIMHUSA» - JIMHUS CBA3W, COeAUHsoWasl nosib3oBaTeNbckoe (OKOHeyHoe) o6opyAoBaHME C Y371I0M CBS3U CETU
nepeaayun AaHHbIX;

«abOHEHTCKMA WHTepdenc» - TeXHUKO-TEXHOJIOrMYeckmMe napameTpbl (U3NYECKMX Lenen, COeAUHALWUX CcpeacTBa CBA3M
onepatopa CBS3M C MNOJIb30BaTENbCKMM (OKOHEYHbIM) o06opyAoBaHWeEM, a Takxe QOpManvM30BaHHbIM Habop npaBwua uUX
B3aMMOAENCTBUS;

«abOHEHTCKMA TepMWHaN» - COBOKYMHOCTb TEXHWYECKUX W MpOrpaMMHbIX CPeACTB, MNPUMEHSIEMbIX abOHEHTOM U  (Unun)
nonb3oBaTesieM Mpu MOJSIb30BaHWUM TeneMaTUYEeCKUMWU yCrlyramu CBA3M ANS nepefayun, npueMa M oToBpaKeHWUsi 3M1eKTPOHHbIX
coobueHnn n (Mnn) dopMnpoBaHus, XpaHeHnst n 0b6paboTkn nHbopmauum, cogepxxaliencs B MHPOPMaLMOHHON CUCTEME;

«BpelOHOCHOEe MporpamMMHoe obecrneyeHne» - nporpaMMHoe obecnevyeHue, LUeneHanpaBieHHO MpuBoAsiLiee K HapyLUEHUIO
3aKOHHbIX npaB aboHeHTa M (MNK) Nonb3oBaTens, B TOM uucne K cbopy, obpaboTke wnn nepenayve ¢ abOHEHTCKOro TepMUHana
MHpopmaumm 6e3 cornacmns aboHeHTa 1 (MAK) Nonb3oBaTens, NM60 K yxyALleHUo napaMeTpoB hyHKUMOHMPOBAHMS abOHEHTCKOro
TepMuWHana uam ceTu CBs3u;

«KapTa onnaTbl» - CpPeACTBO, Mo3Bofsiollee aboOHEHTY M (MNKM) MOSb30BaTEN0 WMCMO/b30BaTbh TeneMaTUyecKkue ycnyru CBsi3u,
naeHTudUUMpoBaB aboHeHTa U (MK) Nonb3oBaTeNs AN orepaTopa CBA3W Kak MniaTesblUMKOB;

«Mofb30BaTe/lb TENEMAaTUUECKUMU YCyraMu CBA3W» - JIMLO, 3aKasbiBalollee U (UIM) WUCNonb3ylollee TeneMaTuyeckue ycnyru
cBA3N;

«MH(MOPMaLMOHHasa cMcTemMa» - COBOKYMHOCTb coAepxallencs B H6a3ax AaHHbIX MHpopMaummn n obecneumsatowmx ee o6paboTky
MH(OPMALMOHHbIX TEXHONOMMIA N TEXHUYECKNX CPEACTB;

<<VIHCbOpMaLI,VIOHHO-Te}'IeKOMMyHVIKaLI.VIOHHaFI CeTb» - TexHoNiornyeckaa cucrema, npeaHasHadeHHada Anda nepeaadn no AnHUAaAM
CBS3K MHMOPMaUnUKM, 4OCTYN K KOTOPOM OCYLLECTBSIETCA C MCMOSIb30BaHMEM CPEACTB BblYUCINTENIbHON TEXHUKM;



«rnpegocraBfieHne AocTyna K MHGMOPMAUMOHHLIM CUCTEMaM WMHMOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTu» - obecneveHune
BO3MOXHOCTW TMpuveMa W rnepefayn TeneMaTUYeCcKUX 3IEKTPOHHbIX coobweHunlii (obMeHa TeneMmMaTtuvyecKMMW 3/1EeKTPOHHbLIMU
coobuweHnamm) mexay aboHeHTCKUM TePMUHANOM 1 MHHDOPMAUMOHHOM CUCTEMOM MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTu;

«NpeaocTaBleHne AoCTyna K CeTU nepefayvu AaHHbIX» - COBOKYMHOCTb [ENCTBMI onepatopa CBs3W Mo (OpPMUPOBaHMUIO
abOHEHTCKOW JNIMHMKM, MNOAKMIOYEHUIO C ee MOMOLbI MO0JSIb30BaTe/bCKoro (OKOHeYyHoro) o6opyAoBaHMS K Y31y CBS3W CeTU
nepefayn AaHHblX 5Mb0 Mo obecneyvyeHWio BO3MOXHOCTM MOAK/OYEHUS K CeTM nepedayvym AaHHbIX MNOJIb30BaTENbCKOMO
(okoHe4Horo) o6opyAoBaHMsA C MCMNOIb30BaHMEM TenedOHHOr0 COeANHEHMUS MW COeAMHEHUA MO MHOW CeTU nepefayn AaHHbIX B
Luensix obecnevyeHms BO3MOXHOCTU OKalaHusa aboHeHTY M (MKn) Nonb3oBaTesNto TeneMaTUYecKux yCnyr CBsisu;

«npoTokoN o6MeHa» - QopManv3oBaHHbI Habop TpeboBaHWii K CTPYKTYpe TeneMaTMYecKoro 3/1EKTPOHHOro COO6LIEHUS U
anroputMy obMeHa TenemMaTUYeCKMMMN SNEKTPOHHBIMU COOBLLEHNSMNA;

«CeTeBON agpec» - HOMep W3 pecypca HyMepauumu CeTU Mepefayn [aHHblX, OAHO3HAYHO OMpefensiowmii Npu OKasaHuu
TeneMaTU4ecKux ycayr CB3u aboHEHTCKMIA TEPMUHAN UK CPeACcTBa CBSI3W, BXOASLUME B UH(DOPMALMOHHYIO CUCTEMY;

«cnam» - TenemMaTMyeckoe 31eKTpoHHoe cooblieHne, npejHa3HayeHHoe HeonpeaeeHHOMY Kpyry nuu, AOoCTaBfieHHOe aboHEHTY m
(vnu) nonb3oBaTento 6€3 Ux NpeABapUTENbLHOIO COrfacusl U He Mo3BOJIAIOWEE ONpeaennuTb OTNPaBUTENS 3TOro COobLLEeHMUs, B TOM
uncne BBMAY YKa3aHWsi B HEM HecyLlecTByoLwero uin danbcuduumMpoBaHHOro agpeca oTrnpaBuTens;

«TapuUdHbIN MNaaH» - COBOKYMHOCTb LIEHOBbLIX YC/IOBMWIA, NMpPW KOTOPbLIX OMepaTop CBA3W Mpef/araeT Mosjib30BaTbCA OAHOW NM60
HECKOJIbKMMN TeNIeMaTUUYeCcKUMmM yCyrammn cBasu;

«TefleMaTUYecKoe 3/IEKTPOHHOE coobLleHne» - OAHO WM HECKOJIbKO COOb6LIEHMI 3NEKTPOCBA3M, coAepXalmx uHbopMauuio,
CTPYKTYPUPOBAHHYIO B COOTBETCTBMM C MPOTOKONOM oO6MeHa, noAAEepXWBaeMbiM B3aWMOAEWCTBYHOWMMM MHOOPMALIMOHHOMN
CUCTEMON M aBOHEHTCKUM TEPMUHANOM;

«TexHuyeckass BO3MOXHOCTb MNpefocTaBfieHMs [OCTyna K CeTWM nepejayn  [aHHbIX» -  OAHOBPEMEHHOE  Hanuuue
HE33a[4eNCTBOBAHHOM MOHTMPOBAHHOW €MKOCTM Yy3na CBA3M, B 30He [EeWCTBUSA KOTOPOro 3anpawimBaeTcs MNOAKIYeHne
Nnosib30BaTeIbCKOro (OKOHEeYHOro) obopyaoBaHMs K CETU nepeaadun AaHHbIX, U He3aAeNCTBOBaHHbLIX JIMHUIA CBSA3U, NO3BOSIOLNX
cdhopMupoBaTb abOHEHTCKYIO JIMHUIO CBSI3U MEXAY Y3/10M CBSI3M U MONb30BaTENbCKUM (OKOHEYHbIM) 060pyaoBaHMEM;

«YHUULMPOBaAHHbIM yKaslaTesb» - COBOKYMHOCTb 6yKkB, uUMbp, CMMBOMOB, OAHO3HAYHO ONpeaensiowuX B WHOOPMaLMOHHO-
TEIEKOMMYHMKaUMOHHOM CeTU MHMOPMALMOHHY CUCTEMY C ONMpeaeneHHbIM A5 Takolh ceTn opMaToM.

3. MNpu ocywecTBNeHNN B3aMMOOTHOLLEHWN onepaTopa CBA3M C abOHEHTOM U (UK) Nonb3oBaTeNeM, BO3HMKAKOLWNX NPU OKa3aHun
TenemaTnyeckmnx ycnyr cBs3u Ha Tepputopum Poccuickon deagepaumm, NCnonb3yeTcs PyCCKUi A3bIK.

4. OnepaTtop cBS3K 06s3aH obecneunTb cobntoaeHme TaliHbl CBS3M.

CBegeHua 06 okasaHHbIX aboHeHTy K (MnM) nonb3oBaTeNio ycnyrax CBS3W MOryT NMpeaocTaBnATbCS TOAbKO aboHeHTy u (nnn)
Mosb30BaTENO WAW MUX YMNOSHOMOYEHHbIM MpPeACTaBUTENAM, €CNIM WHOE He NpeayCMOTpeHO denepanbHbiMM 3aKOHAMW WK
[OroBOpOM.

CseneHuna o6 aboHeHTe u (Mnn) nonb3oBaTtesie, CTaBLIME M3BECTHbIMW OMepaTopy CBSA3W NPU MCMOSHEHUU MM AOroBOpa, MOryT
nepenaBaTbCa TPETbUM NMLAM TONLKO C MUCbMEHHOro cornacua aboHeHTa u (MAKM) Nonb30BaTens, 3a WCKIKYEHMEM Cly4yaes,
npeayCcMOTPEHHbIX 3aKOHOAATEeNbCTBOM Poccuinckon degepaunn.

5. Mpu 4ypesBblYalHbIX CUTyauUUsIX MPUPOAHOIrO M TEXHOMEHHOro XapakTepa OnepaTop CBA3W B MNopsAke, MNpeayCMOTPEHHOM
3aKkoHozAaTenbCTBOM Poccuiickoin defepaumm, BnpaBe BPEMEHHO NMpPeKpaTUTb WM OrpaHUuYUTb OKasaHwe TeneMaTUYeCcKux ycnyr
CBSI3U. YMOJTHOMOYEHHbI€ roCyAapCTBEHHbIE OpraHbl B COOTBETCTBUWM C 3aKOHOAATENIbHbIMU U WUHBbIMW HOPMAaTUBHbLIMW MPaBOBLIMU
akTamu Poccuiickoi ®eaepaunn MMeT NpaBo Ha NPUOPUTETHOE MOJIb30BaHWE TeleMaTUYEeCKUMN YCyraMmun CBS3U.

6. [1ns Nonb30BaHUs TeneMaTUYeCKMMKN yciyramm cBsisu aboHeHT U (Mnn) nosb3oBaTtesib 0653aHbl NPUMEHSTb NOSIb30BaTENbCKOE
(okoHeuHoe) obopyaoBaHUe, COOTBETCTBYOLWEE YCTAHOB/IEHHbLIM TpeboBaHUSM.

0653aHHOCTb NO NpefoCTaB/IEHUIO MOJIb30BaTEIbCKOro (OKOHe4YHoro) obopyanoBaHus n aboHEHTCKOro TepMMHana Bo3fnaraeTcs Ha
aboHeHTa n (unKn) nonb3oBaTens, €c/iv MHOE He NPefyCMOTPEHO LOrOBOPOM.

7. OnepaTop cBsi3n obecrneunmBaeT aboOHEHTY U (MAKM) NONb30BATEN0 BO3MOXHOCTb MOJSIb30BaHMS TeNeMaTUYecKUMU ycayramu
CBsI3M 24 yaca B CyTKM, eC/iM MHOe He NpefyCcMOTPeHO 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaunv unum AOroBopoM.

8. OnepaTop CBSA3M MOXET OKa3blBaTb HE TONbKO TefeMaTUyeckue YCIyru CBsi3u, HO W YCIyruM, TEXHONOMMYECKU HepaspbiBHO
CBSi3aHHblE C Te/IEeMAaTUYECKUMM YC/TyraMu CBSI3M U Hanpas/fieHHbIe Ha MOBbIWEHUE UX NOTPEBUTENbCKOM LEHHOCTM, ecnv As 3TOro
He TpebyeTcsa OTAENbHOW NMUEH3UM U MM cobnoaalTca TpeboBaHUs, NPeAyCMOTPEHHble MYHKTOM 25 HacToswwux [Mpasui.
MepeyeHb yCnyr, TEXHONOMMYECKN HEPA3PbIBHO CBA3AHHbIX C TENEMATUYECKUMIN YCyraMu CBA3M W HanpasBieHHbIX Ha MOBbIEHWE
MX NOTPE6bUTENIbCKOM LIEHHOCTM, OMNpeaesiaeTcs onepaTopoM CBA3W.

9. OnepaTop cBsA3M 0693aH co3aaBaTb CMCTEMY MHMOPMALMOHHO-CNPABOYHOIrO 06CNYXNBAHUA B Lensx npeaocrtaBneHmns aboHeHTy
1 (Mnn) nonb3oBaTento MHpoOpMaLmm, CBA3aHHON C OKa3aHWEM TeneMaTUyeCcKmx ycnyr CBS3u.



10. B cucreme unHMOPMaULMOHHO-CMPaBOYHOro 06CNYXMBaHUS OKasbiBAlOTCA nMnaTHble M 6ecnnatHble MHMOPMaUWMOHHO-
CnpaBoYHble YCNyru.

11. OnepaTop CBA3M 0Ka3blBaeT 6ECNNAaTHO M KPYr/IOCYTOUYHO crieaytolme MHGOpMaUnMoHHO-CNPaBOYHbIE YCYTIU:
a) nNpeaocTaBneHne nHdpopMaumm 06 okasbiBaeMbIX TeIEMATUUECKUX YCyrax CBS3U;

6) npepocrasneHve uHdopmauum o Tapudax (TapudHbIX nnaHax) ANS OnnaTbl TeneMaTudeckux YCayr CBSi3W, O
TEPPUTOPUN OKa3aHUs TeleMaTUyYeckmnx yCnyr CBa3mn (3oHe obcnyxnsaHua);

B) NpeaocTaBsieHne aboHeHTY MHMOPMaLUM O COCTOSHUM €ro JIMLEBOro cYeTa;

r) npvem oT aboHeHTa W (MAM) nNonb3oBaTenss MHMOOPMALUMM O TEXHUYECKUX HEUCMPABHOCTAX, MPEnsATCTBYOWMNX
NoJIb30BaHMIO TE/IEMAaTUYECKMMN YCIYraMun CBSA3U;

A) npepocTtaBfieHne MHdoOpMauMM O HacTponkax aboHEHTCKOro TepMmHana v (Man) nosb30BaTENbCKOr0 (OKOHEYHOro)
obopyaoBaHua AN NONb30BaHUSA TeNeMaTMyeCcKMMmM ycinyramm CBssu.

12. MepeyeHb 6ecnnaTHbIX MHHOPMALMOHHO-CNPABOYHbIX YCIYr, NpeayCMOTPeHHbIX NMyHKTOM 11 Hactoswmx MpaBun, He MoxeT
6bITb cokpaweH. OkasaHune 6ecnnatHbiX WHMOPMAaLMOHHO-CMPABOYHbLIX YCAYlr MOXET MpPOM3BOAUTBCA C MWCMONb30BaHUEM
aBTOMH(POPMATOPOB MAN MHMOPMALUMOHHBLIX CUCTEM, AOCTYMHbIX B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU, B KOTOPOW
onepaTop OKasblBaeT TeleMaTuyeckmne yCcayru cBssu.

13. OnepaTop CBSi3M CaMOCTOATENbHO onpeaensieT nepeyeHb OKasblBaeMblX MAATHbIX MHMOOPMAUMOHHO-CMPABOYHbIX YCAYr M
BpeEMSA UX OKa3aHwus.

14. OnepaTop cBfA3n 0653aH npeaocTaBuTb abOHEHTY WU (MAM) Nonb3oBaTeNt0 HeObXOAMMYIO ANSA 3aKIOYEHUS U UCMOSIHEHUS
Aoroeopa MHdopMauuio, BKYaloLyo B cebs:

a) HauMeHoBaHue (pMpPMEHHOE HauMeHOBaHWE) onepaTopa CBA3M, MepeyeHb ero (puananos, Mecta MX HaxoXAeHus u
pexum paboTbl;

6) PEKBU3UTHI BblAAHHOM onepaTtopy CBA3UN IMUEH3UN Ha OCYLUECTBNEHNE AEATENBHOCTU B obnactu okasaHus ycnyr cBasun
(,qanee - J'II/|LLEH3VIH) N NTNUEH3UNOHHbIE YCNOBUA;

B) COCTaB Te/ieMaTUYeCcKMX YCNyr CBsi3M, YC/IOBUS U MOPSAOK UX OKa3aHus B COOTBETCTBUM C HacTosilwummu MpaBunamu, B
TOM yncne ncnonb3yemble aboHEHTCKME NHTepdenchl;

r) AvanasoH 3HayeHuW nokasaTenen kavectBa obcnyxmBaHus, obecneumBaeMblX CeTblo Nepeaayvv AaHHbIX, B npeaenax
KOTOporo aboHeHT BnpaBe YCTaHOBUTb B AOroBOpe Heob6xoaMMble €My 3HaAYEHUS;

[) nepeyeHb U ONMcaHue NPeuMyLLECTB U OrPaHUYEHN B OKa3aHUKU TeneMaTUyecknx ycnyr CcBs3u;
e) Tapudbl Ha TenemMaTU4ecKkme yciyru cBsisu;
X) nopsigok, dopMa n TapudHble NnaHbl Ang onnaTbl TeleMaTUYeCcKuX YCnyr CBsI3u;

3) HoMepa TenedOHOB CUCTEMbl WHOOPMALMOHHO-CNPABOYHOrO O6CNYXUBAHUS U  YHUDULMPOBAHHLIA yKasaTeNb
MHbOPMaLMOHHOW CUCTEMBI onepaTopa;

W) nepeyveHb yCnyr, TEXHONOIMYECKN HEPA3PbIBHO CBA3aHHbIX C TeleMaTUYECKUMN yCyramum CBSI3W U HanpasJieHHbIX Ha
MoBbILLIEHNE NX NOTPEOUTENbCKON LEHHOCTU;

K) nepedyeHb MecT, rae aboHeHT u (unu) nonb3oBaTenb MOryT B MNOMHOM O6beMe O03HAaKOMWUTBCS C HACTOSALWMMU
MpaBunamu;

N) nepedyeHb MNpUHUMaeMblx Ha [O06POBOSILHOW OCHOBE AOMOSHUTENbHbLIX 0653aTeNbCTB onepaTtopa CBA3M nepej
aboHeHTOM 1 (1K) Nonb3oBaTeNeM, B TOM Yucne:

onucaHve Mep, NPenaTCTBYIOWMX pacnpocTpaHEHMIO CcnaMa, BPeAOHOCHOro nporpaMMHoro obecrneyeHns n apyron nHdopmauuu,
3anpeLLleHHOM K pacnpocTpaHeHu o 3aKkoHoAaTenbCTBOM Poccuiickon depnepauyun;

OTBETCTBEHHOCTb OMepaTtopa TefeMaTUUYeckux YCnyr cBA3W nepea aboHeHTOM u (MnM) nosib3oBaTeneM 3a AelcTBue unm
6e3neincTene, CnocobCTBYIOLLIEE PACMpPOCTPAHEHUIO CraMa, BPeAOHOCHOMO MporpaMMHOro obecriedeHust U Apyroi MHdbopMauuu,
3anpeLleHHol K pacnpocTpaHeHWIo 3aKoHO4aTeNbCTBOM Poccuitckoi ®eaepaumm.

15. Onepatop cBs3nM 06a3aH no TpeboBaHuto aboHeHTa M (MAKM) nonb3oBaTens nNpPeaocTaBUTb MM MOMUMO MHMOPMaLuK,
npeaycMOTPEHHOM MYHKTOM 14 HacTosAwmx MNpaBun, 4ONOAHUTENbHYO MHbOPMauuio 06 OKasaHUW TefeMaTUUYecknx yciyr cBasu.



NHdopmMaums gosoantca A0 cBeaeHUss aboHeHTa M (MnM) nNonb3oBaTens vyepe3 cpeacTBa MAcCOBOW MHMOpMauuuM UM CUCTEMY
MHMOPMaLNMOHHO-CNPABOYHOIr0 06CNYXNBAHNSA Ha PYCCKOM s3blke (MPpU HEOO6XOAMMOCTM Ha UHbIX A3blkax) 6ecnnaTtHo B HarnaAHOM
1 AOCTynHon cdopme.

II. MopsaoK U YC/IOBUA 3aKJ/IIOUMEHUs Aorosopa
16. TenemaTnyeckue ycnyru CBs3an okasblBalOTCS ONepaTopoM CBA3M Ha OCHOBaHWW AOroBopa.

17. [loroBop 3aknto4yaeTcs NyTeM OCYLLECTBAEHUS KOHKIOAEHTHbIX AENCTBUN MAM B NUCbMEHHOM (opMe B 2 3K3eMnaspax, OAUH
N3 KOTOPbIX Bpy4yaeTcs aboHeHTy. [MopaAoK OCYyLEeCcTBNEeHUS KOHKIOAEHTHbIX AENCTBUN, a TakXe UX NepeyvyeHb yCTaHaB/IMBaoTCS
odepToM.

[orosop 06 okasaHumn Pa30BbIX TeNieMaTU4YECKUX YCNyr CBA3U B MNYHKTaAxX KOJUJIEKTUBHOIO A0CTyna 3aK/k4aeTcd nyTem
ocCyLlecTBieHUAa KOHKNMIOAEHTHbIX nencresuii. Takomn A0roBop CYMUTaAETCA 3aKNTIIOYEHHbIM C MOMEHTA OCYLLEeCTBNEHUNA NMOJIb30BaTENEM
OENCTBUIA, HanpaB/IEHHbIX Ha Nony4YeHne n (VI}'IVI) MCNosib30BaHMUE TENEMATUYECKUX YCNYT CBA3U.

18. OkasaHue TeneMaTMyeckux YCIyr CBSi3M C MpeaoCTaB/eHMeM JOCTyrna K CeTVM nepefaudu AaHHbIX C UCMOSb30BaHUEM
abOHEHTCKOW IMHMM OCYLLECTBJISIETCS Ha OCHOBaHUW AOrOBOPa, 3aK/IIOYEHHOro B MUCbMEHHON (opmMe.

[ns 3aknoyeHns AoroBopa € NpefocTaB/eHMeM A0CTyna K CeTu nepefayun AaHHbIX C UCMOMb30BaHWEM abOHEHTCKOW NMHUKM NnLo,
MMeloLee HaMepeHne 3aKynTb A0OroBop (Janee - 3asBMTENb), NOAAET OonepaTopy CBA3M 3asiB/IEHME O 3aK/JYeHUn LOorosopa
(Banee - 3asBneHue).

Mopspgok perucTtpaunm u ¢GopMa 3asBNIeHM YCTaHaB/IMBAKTCSA oOnepaTtopoM cBA3M. OnepaTtop cBs3n 06s83aH OMoOBeCcTUTb
3as8BUTENA O perncTpaunmn 3asBneHns B 3-AHEBHbIN CPOK.

OnepaTop CBSA3M He BnpaBe OTKa3aTb 3aABUTENIO B NPUEME U PAaCCMOTPEHUN 3asiBNEHUS.

19. OnepaTop CBA3M B CpPOK, He npeBbiwatowmii 30 AHel C AaTbl perncrpaumy 3asiBfieHusl, OCYLLECTBASIET NPOBEPKY HanuMuus
TEXHUYECKOW BO3MOXHOCTW ANS NpefoCTaBeHUsl A0CTyNa K CeTU nepefayv AaHHbIX. [py ee Hanuuum onepaTop CBSA3M 3aK/ovaeT
C 3asiBUTENEM JOroBop.

20. OnepaTtop CBSi3W WMeeT MpaBO OTKasaTb B 3aK/JOYEHUMM [0roBopa MpuU OTCYTCTBMM TEXHWUYECKOW BO3MOXHOCTU AN
npeaocTaBNeHns AO0CTyna K CeTU nepefayun AaHHbIX. [py 3TOM O CBOEM OTKase onepaTop CBA3W 0653aH coobWnTb 3asBUTENIO B
NUCbMEHHOW (popMe B CPOK, He npesbiwaowmii 10 gHen ¢ AaTbl OKOHYaHWSA NPOBEPKU, NPeAyCMOTPEHHOW MYHKTOM 19 HacTosAwmxX
Mpasunn.

B cnyyae oTkasa unum yK/IOHeHWs1 ornepaTopa CBA3M OT 3aK/Il04eHUs AoroBopa 3asBuTeNb BNpase ob6paTtutbcs B cya c TpeboBaHnem
O TMOHYXAEHMW onepatopa CBSA3WM K ero 3akawdeHuio. bpemss aokasbiBaHUS OTCYTCTBUMS TEXHWUYECKOW BO3MOXHOCTU 4SS
npenocTtaBneHnd A0CTyna K CETU nepefayun AaHHbIX JIEXUT Ha onepaTtope CBA3U.

21. CTopoHamu [oroBopa, 3aK/l4aeMoro B MNUCbMEHHOW (opMe, MOryT BbICTYMaTb FpaKAaHWH, lOpuaAMYEecKoe nuuo nnéo
WMHAMBUAYANbHbIA NpeanpuHMMaTesib, C OAHON CTOPOHbI, M ONepaTop CBA3W, C APYroi CTOPOHbI. Mpu 3TOM:

rpa>xaaHuH npeabvAaBndaeT AOKYMEHT, yAOCTOBepﬂIOUJMVI €ro JIN4YHOCTb,

npeacrtaeuTeNnb OpUANYECKOro nuvua nNpeabaBnsdeTr AOOKYMEHT, I'IO,CI,TBep)K,EI,aIOUJMVI €ero nojsiHoMo4usa (,U,OBepeHHOCTb nnun
COOTBETCTBYKOULlEE peweHne eaunHOSIMYHOro WUCNOJIHUTENBHOIO opraHa), a TaKXe KOMuw cBuaeTenbCTBa O FOCyAapCTBeHHOVI
perncTpaunm ropnanyeckoro aumuda,

VIHLI,VIBI/I,D,yaJ'IbeIIZ npeanpunHnMaTeqb NpeAbABNAET JOKYMEHT, yﬂ,OCTOBepH}OLLlVIVI €ro JIMYHOCTb, a TaKXXe KOoMnuo CBUAETENLCTBA O
rOCY,CI,apCTBeHHOVI perncrtpaunm B Ka4eCctee nMHAMBMAYaNbHOIo nNnpeanpuHUMaTens.

Jorosop, 3aKkr4yaembln C rpaxaaHMHOM B UENAX MOJIb30BaHUA TeneMmatuvyeCkMMmn ycnyramMm CBA3n ANd NNYHBbIX, CeMenHbIX,
AOMAaWHUX W WUHbIX HYXA, HE CBA3aHHbIX C OCyLWleCTBNEHUEM I'Ipe,D,I'IpVIHVIMaTeﬂbCKOVI AEATENBbHOCTU, ABNAETCA I'Iy6J'IVI‘-IHbIM
AOroBOpoOM U 3aK/KO4YaeTCAa Ha Heonpe,qeneHHbM CpoK. 10 xenaHut 3asaBuUTeNs C HUM MOXeT 6bITb 3aKktO4eH CpO'-'IHbII‘/‘| A0oroBsop.

22. B poroBope, 3ak/1t04AaEMOM B NMUCbMEHHOW hopMe, AO/MKHbI BbITh YKa3aHbl:
a) AaTa M MeCTo 3aKJIloYeHus J0roBopa;
6) HauMeHoBaHWe (bMpMEHHOE HaUMEHOBAHME) N MECTO HaXOXAEeHWUs onepaTopa CBA3u;
B) PEKBM3UTbI pacyeTHOro cyeTa oreparTopa CBA3u;
) PEKBM3UTbI BbIAAHHON ONepaTopy CBSA3W NINLEH3UN;

A) ceefeHns o6 aboHeHTe:



CbaMVIJ'WIFI, nMA, OTYECTBO, AaTa U MECTO POXAEHUA, PEKBU3UTblI AOKYMEHTA, YAOCTOBEPAOLWEro NINYHOCTb, - ANA rpaXxaaHuHa,

HaMMeHoBaHWe ((PUPMEHHOE HAMMEHOBaHWE), MECTO HaXOXAEHWsi, MECTO rOCyAapCTBEHHOW perncrTpauuun - Ans puaMYecKoro
ua;

PEKBU3UTBI AOKYMEHTaA, YAOCTOBEpAOLWEro JIMYHOCTb, WU CBUAETeENbCTBa O FOCyAapCTBEHHOVI perncrtpaumm B KayecTtBe
nHAnBMAyanbHOro npeanpuHnMmaTtTens - Ana MHAUBMAyaabHOro npeanpuHUMaTend;

€) agpec yCTaHOBKM MOJIb30BaTE/IbCKOr0 (OKOHEYHOro) obopyAoBaHUs U onuMcaHMe aboHEHTCKOM NMHUKM (Npu AOoCTyne K
CeTW nepefayn AaHHbIX C UCMOSIb30BaHWEM abOHEHTCKOM INHUN);

)K) TEXHUYECKNE NOKa3aTesNn, XapaKTepusywuwmne KadeCtBo TeNeEMaAaTUHECKUX YCnyr CBA3U (B TOM 4Yucne nonocy
nponyckaHua NTMHUN CBA3U B CETU Nepenayn ,D,aHHbIX);

3) TEXHNYECKNE HOPMbI, B COOTBETCTBUN C KOTOPbIMWU OKa3blBalOTCA TeENEMaATUYECKUE YCNYrn CBA3U U TEXHOJIOTMYECKU
HEPa3pbIBHO CBA3aHHbIE C HUMW yCNnyru,

n) Tapudbl U (MNK) TapudHbIK NaH aAns onnaTbl TeIeMaTUYECKMX YCIyr CBS3M B POCCUCKUX pybnsax;
K) aapec 1 cnocob AOCTaBKM cyeTa 3a OKaslaHHble TenemMaTuyeckme ycnyrm cBssu;

N) npaBa, 0653aHHOCTU W OTBETCTBEHHOCTb CTOPOH, B TOM uucfe o6s3aTefibCcTBa orepaTtopa CBA3WM MO COB6/IOAEHUI0 CPOKOB U
nopaaKa yCTpaHeHUs HEMCMPABHOCTEN, MPENSATCTBYIOWMX MOb30BaHNIO TENIEMAaTUYECKUMUN YCyraMu CBSA3K;

M) CpOK AENCTBUS AOroBopa;
H) NepeyeHb AOMOJSIHUTENbHbIX 0693aTtenbcTB nepes aboHeHTOM, JO6POBOIBHO NMPUHMMAEMbIX Ha cebs onepaTopoM CBSA3MU.
23. B porosope A0MKHbI ObITb YKa3aHbl cneayolme CyLecTBeHHbIe YC0BUS:

a) CoCTaB OKa3sblBaeMbIX TeleMaTUYeCcKMxX yCayr CBA3u;

6) ncnonb3yemble aboHeHTCKkUE MHTepdENChI;

B) Tapudbl 1 (Mnn) TapudHbie NaaHbl 418 onnaTbl TeeMaTUYecKmux yCiyr CBa3u;

r) NopsiAoK, CpoK M popMa pacyeTos.

24. OnepaTop CBsI3W BMpaBe MOPYyYUTb TPETbEMY ULY 3aKJUYUTb AOFOBOP OT MMEHW M 3a CYeT orepaTopa CBS3W, a Takxe
OCYLLECTBNATb pacyeTbl C aBOHEHTOM OT UMEHWU ornepaTopa CBS3W.

Mo A0OroBOpy, 3aK/IOYEHHOMY YMOSIHOMOYEHHbLIM TPETbUM fINLIOM OT MMEHM U 3a CYET onepaTopa CBA3W, MpasBa M 06583aHHOCTU
BO3HMKAIOT HEMOCPEACTBEHHO Y OMepaTopa CBA3W.

25. OnepaTtop CBSA3W He BnpasBe MNpu 3aK/YeHUN AOroBopa HaBA3bIBaTb abOHEHTY M (MKM) NONb30BATEN0 OKa3aHWe UHbIX YCayr
3a OTAesNIbHYIo nnary.

III. MopsAoOK M yC/I0BUSI UCMOJIHEHUSA AOroBopa
MpaBa 1 06593aHHOCTN CTOPOH MPWU UCMOSIHEHUM AOrOBOpa
26. Onepatop cBs3n 06s13aH:

a) oka3sblBaTb abOHEHTY M (MM) Nonb3oBaTesNto TefeMaTUYeckue ycnyru CBsi3au B COOTBETCTBMM C 3aKOHOAATENbHbIMU U
MHbIMW HOPMAaTMBHbLIMW MPaBOBLIMK akTaMu Poccuiickoit defepaumm, HacTosiWwmMMu MNpaBunamu, nUUeH3neil 1 JoroBopoM;

6) n3Bewartb aboHeHTa U (UM) Nofnb3oBaTeNns B Mectax paboTbl ¢ aboHeHTaMu 1 (MK) NoONb30BaTENAMU, Yepe3 CpeacTBa
MaccoBol MHdopMauum n (Unn) MHPOPMaALMOHHbIE CUCTEMbI 06 M3MeHeHUU TapudoB M (Unn) TapudHbIX NIaHOB ANS onnaThbl
TenemaTnyeckmnx ycnyr cBs3n He MeHee yeM 3a 10 gHel A0 BBeAeHUS HOBbIX TapudoB 1 (Mnun) TapudHbIX NIAHOB;

B) HasHayaTb MO COrjlacoBaHWO C abOHEHTOM u (VIJ'IVI) nonb3oBaTesieEM HOBblE CPOKWM OKa3aHWAa TeneMaTtunyecKux ycnyr
CBA3U, ecnun HecobnoaeHne YCTaHOBJZIEHHOI0 CpoKa 6b1n0 06YCJ'IOBJ'IEHO obcToaTenbcTBamMu Henpeo,qonMMoﬁ cunobl,;

r) yCTpaHsiTb B YCTaHOBJIEHHbIA CPOK HEWCMNPaBHOCTWU, MPEnsTCTBYIOLIME MONb30BaHUIO TeneMaTUYyecKuMn ycnyramu
CBSI3U;



A) v3BewaTtb aboHeHTa M (Mnn) nonb3oBaTtens yAobHbIM Ans HUX CNOCO6OM He no3aHee yeM 3a 24 yaca O AENCTBUAX,
npeanpuHUMaeMbiX B COOTBETCTBMU C MYHKTOM 27 HacToswmx Mpasun;

e) BO306HOBUTb OKasaHWe TeNeMaTUYecKUx YCIyr cBs3u aboHeHTy M (Mnn) Mofb30BaTeNto B TEYEHWE CYTOK CO [HA
NnpeaocTaBneHnsi [OKYMEHTOB, MOATBEPXAAOWNX JIMKBUAAUMIO 33[0/IKEHHOCTM Mo onnate 3Tux ycayr (B ciyvae
NPUOCTaAHOBNEHMWS OKa3aHus yciyr);

%) obecrneyunTb B LIENsX 0Ka3aHMsa TeNeMaTMUyecknx yciyr CBsA3u Bblae/eHne aboHeHTCKOMY TEpMUHAy CETEBOro aapeca;
3) BbINONHATL 0653aTeNbCTBA, NPEAYCMOTPEHHbIE MOAMYHKTOM «H» MyHKTa 22 Hactoawmx Mpasun;

M) WCKIIOYMTb BO3MOXHOCTb [AOCTYyna K WHGMOPMALMOHHLIM CUCTEMaM, CeTeBble ajapeca WM YHUDULMPOBAHHbIE
yKasaTenm KoTopblX abOHEHT COObLaeT onepaTopy CBS3U B NpeayCMOTPEHHOM AOrOBOPOM BUAE.

27. OnepaTtop CBS3U BMNpase:

npuoCTaHaBINBaTb OKa3aHWe TesleMaTUYeCKUX YyCnyr CBA3W aboHEeHTy M (Mnn) nonb30BaTeNio B C/lyyae HapylleHus aboHEeHTOM K
(unn) nonb3oBaTteneMm TpeboOBaHWN, NPefyCMOTPEHHbIX [AOrOBOPOM, a TakKXe B C/lyyasix, YCTaHOBJIEHHbIX 3aKOHOAATESIbCTBOM
Poccuiickon ®epepauunm;

OCYLLEeCTBAATb OrpaHUYeHne OTAeNbHbIX AeNcTBUI aboHeHTa u (Mnn) nonb3oBaTens, ecnv Takue AeWCTBUSA CO3[4aloT Yyrposy Ans
HOPManbHOro PyHKUMOHUPOBAHNS CETU CBA3M.

28. AboHeHT 06s3aH:

a) BHOCUTb MfaTy 3@ OKasaHHble eMy TeneMaTUyecKuUe YCyru CBSA3W U MHble NpefyCMOTPEHHble LOroBOPOM YCNyru B
nosnHom obbeme n B NpeayCMOTPEHHbIW AOrOBOPOM CPOK;

6) MCcrnonb3oBaTb AN MOJIyYEHUs TeneMaTUYeCcKMx YCNyr CBA3W Monb3oBaTenbckoe (OKoHeyHoe) o6opyaoBaHWe W
nporpaMMHoe obecrieyeHne, KOTOpoe COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHUsIM;

B) coobwaTb onepaTopy CBSI3W B CPOK, He MnpeBblwatowmnii 60 AHEN, 0 NpekpalleHUuM CBOMX MpaB BrageHus u (unum)
nosib30BaHUsA MoOMeLleHMeM, B KOTOPOM YCTaHOBJIEHO MOMb3oBaTenbckoe (OKOHeyHoe) obopyaoBaHue, a Takxke 06 M3MeHeHun
damMunmn (MMeHu, oT4YeCcTBa) U MecTa XUTeNbCTBa, HAaMMeHOBaHUs ((ODUPMEHHOro HaMMEHOBAHUS) N MeCTa HaXOXAeHUS;

r) cofepxaTb B WCMPaBHOM COCTOSIHUM abOHEHTCKYK JIMHMIO UM Mosib3oBaTesibckoe (OKOHeuyHoe) o6opyaoBaHue,
Haxogasilmecs B noMelleHun aboHeHTa, a Takxe cobnoaaTtb nNpasuia 3KCnayaTauumn storo obopyaoBaHus;

A) npeanpuHMMaTb Mepbl MO 3awuTe aboOHEHTCKOro TepMWHana OT BO3AENCTBUS BPEAOHOCHOrO MNpPOrpamMMHOro
obecneueHus;

€) NpenATCTBOBaTb PacnpoCTpaHeHW0 crnamMa M BPefOHOCHOrO MPOrpaMMHOro obecrneyeHuss € ero aboHEHTCKOro
TepMuHana.

29. AGOHEeHT BnpaBe:

a) oTkasaTbCsl OT OMnaThbl TefieMaTUYEeCKUX YCIyr CBSi3W, He NpefyCMOTPEHHbIX [OrOBOPOM U NpefoCTaBs/ieHHbIX eMy 6e3
ero cornacus;

6) Ha3HayaTb MO COrlacoBaHWIO C OMepaToOpOM CBSI3M HOBble CPOKW OKasaHWs TefeMaTU4eckux YCNyr CBSA3W, ecnu
HecobnoaeHne yCTaHOBIEHHOrO Cpoka 6b110 06ycroBneHo 06CTOSTENbCTBAMM HEMPEOAOMMOM CUJTbI;

B) TpeboBaTb OT onepaTopa CBSI3M UCKJIHOUYEHMSI BO3MOXHOCTU AOCTyNa K MHMDOPMaLMOHHBIM CUCTEMAM, CeTeBble afpeca
NN YHUDULMPOBAHHbIE YKa3aTen KOTOpbIX abOHEHT cOoobLLaeT onepaTopy CBs3M B NpeAyCMOTPEHHOM AOrOBOPOM BUAE.

30. Monb3oBaTtenb 0b6s13aH:

a) BHOCUTb MNaTy 3a OKa3aHHble €My TeneMaTuyeckume ycnyrn Ceasnm U UHblE NpeayCMOTpPEHHbIE AOrOBOPOM yCcnyrun B
NnosIHOM o6beme;

6) ucrnonb3oBaTb AN MOSlyYEHUs TeneMaTUUecKMx YCNyr CBS3W nonb3oBaTenbckoe (okoHeyHoe) obopyaoBaHue W
nporpaMMHoe obecrieyeHne, KOTOpoe COOTBETCTBYET YCTaHOBEHHbIM TpeboBaHUsIM;

B) npeanpuHUMaTb Mepbl MO 3awuTe abOHEHTCKOro TepMMHana OT BO3AEWCTBUMS BPeAOHOCHOrO MPOrpaMMHONo
obecneueHus;

r) NpensTCTBOBaTb pPAaCNpOCTPaHeHUI0 cnamMa M BPEeAOHOCHOrO MNPOrpaMMHOro obecrneyeHnss C ero aboHEHTCKOro
TepMuHana.



31. Monb3oBaTtens Brnpase:

a) oTKasaTbCsA OT OMnaThl TENIEMATUYECKUX YCIYT CBSI3M, HE NpPeayCMOTPEHHbIX [OrOBOPOM M NpPefoCTaB/IEHHbIX eMy 6e3
ero cornacus;

6) HasHauyaTb MO COrNacoBaHUK C OMEepaTopoM CBSI3M HOBble CPOKM OKaslaHWsa TefeMaTU4YecKUX YCNIyr CBSI3W, eCnu
HecobnoaeHne yCTaHOBIEHHOIO Cpoka 6b110 06yCrioBNeHO 06CTOSTENbCTBAMM HEMPEOAOSIUMOM CUJbI.

IV. ®opMa y NOPSAAOK pacyeToB 3a OKasaHHble TeJieMaTU4YecKue ycnyrm cBsism

32. Onnata oKasaHHbIX TeneMaTUYeCKUX YCAYyr CBS3WM MOXET OCYyLWeCcTBAATbCA MO aboHEeHTCKOW, MNOBpPEMEHHOM Wan
KOMBMHNPOBAHHOM cMcTeMe onnaTtbl, N0 06bEMY NPUHATON, N (UNK) NepedaHHon, n (Mnun) oTnpasneHHon, n (nnm) obpabotaHHONR,
n (Mnn) xpaHnMmon nHdopMaunm NMbo No akTy okasaHnsa eaAUHNUYHON YCyru.

OnepaTtop cBsi3u He BnpaBe TpeboBaTb MfaTy 3a OKa3aHWe TefieMaTUYecKMx YCNyr CBA3W 3a TOT Mepuof, B TeYeHUe KOTOPOoro
oKasaHue TenemMaTuyecKux ycnyr CBsi3u MpuMoCTaHaBMBaloCb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon Geaepaunu.

OnepaTtop cBSA3MU 06513aH BeCcTu nMueBble cyeTa aﬁOHeHTOB, Ha KOTOPbIX OTpaXakTCAa NOCTynneHne CcpeactB onepaTtopy CBA3U, a
TaKXe CnnCaHne 3TUX CpeaAcCTB B CHET onslaTbl TENEMATUYHECKUX YCNYr CBA3U, OKa3daHHbIX B COOTBETCTBUKX C 4OTOBOPOM.

33. MnaTta 3a NpegocTaB/ieHNe onepaTopoM CBsI3M AOCTyMNa K CETU Nepeaayun AaHHbIX B3MMaeTcsl OAHOKPATHO.

Tapud Ha npepocTaBsieHME OMNepaTopoM CBA3M [O0CTyNa K CeTU nepefayy AaHHbIX YCTaHaB/IMBAETCH OMepaTtopoM CBS3M
CaMOoCTOATEeNbHO, €C/IN MHOEe He NpeAyCMOTPEHO 3aKoHoAaTeNbCTBOM Poccuiickon ®epepauum.

34. EavHuua Tapudukauum noTpebrieHusi TenemaTMyeckux YCnyr CBsi3M yCTaHaB/iMBaeTCsi OMepaTopoM CBs3W. Yyer
noTpebneHHbIX Nosb30BaTeNIEM YCNYT CBA3W BEAETCS B COOTBETCTBMM C MPUHATON ONepaTopoM CBsI3W eAuHULElN Tapudukaumm.

35. Tapudbl U (unn) TapudHble NNaHbl Ans onnaTbl TefeMaTUYeCcKUX YCIyr CBA3WM, a TakKe CTOMMOCTb HEMOJIHON eAuHUUBbI
Tapudurkaunmn ycTaHaBIMBAOTCA ONepaTopoM CBSI3M, €C/IM MHOE HE MPeayCMOTPEHO 3aKOoHOoAaTeNbCTBOM Poccuiickoin deaepaumm.

36. Ans rpaxxaaH, UCNONb3YRLWUX TeNeMaTuyeCckme ycnyrm CBA3N B NNYHbIX UeENax, U 4OAnd Lpunagundyecknx nuvyg M rpaxaaH,
ncnonb3ywwmnx TenemMatnyeckne ycnyrmu Ce43m B UHbIX UENAX, MOTyT 6bITb YCTAQHOB/1EHbI pa3/inyHbIE TapI/ICbe n (VIJ'II/I) TapVICbeIe
nnaHbl ANna onfiaTtbl TeNEMAaTUYECKUX YCNyr CBA3U.

TapudHbIM NNaHOM MOryT yCTaHaBAuMBaTbCa AnddepeHUMpOoBaHHble Tapudbl MO BPEMEHU CYTOK, AHAM HeAenun, BbIXOAHbIM U
npasAHUYHbIM AHAM, N0 06beMy MNpuHATONM, U (UnNu) nepeaaHHon, u (Unu) oTnpaBneHHoW, u (unm) obpaboTaHHOM, U (Unn)
XpaHUMOM nHbopMaunu.

37. Onnata TeneMaTu4yeckux yciyr CBS3M OCYLLECTBMSIETCS B POCCUMCKMX Py6nsx B COOTBETCTBMM C BblGpaHHbIMWM abOHEHTOM WU
(nnn) nonb3oBatenem Tapudom n (unun) TapudHbIM NJIAHOM AN8 ONAaThl TeEeMaTUYECKUX YCNYr CBSA3U.

38. OcHoBaHMeM Ans BbICTaB/IEHUA c4yeTa a60HEHTy nnn cnmcaHna cCpeacts C JNUMUEBOro CyeTa 3a NpPeAOCTaBNIEHHbIE
TeneMaTnyeckmne ycnyrm cCesAsn 4aBNAKOTCA AaHHbIE, NMONy4YE€HHbIE C MOMOLLbIO OGODY,D,OBaHMﬂ, MCNoJZIb3yeEMOro onepaTtopomMm CBA3U
ansa ydyeta obbeMa okasaHHbIX UM TeneMaTU4eCcKmnx ycnyr CBA3n.

39. OnnaTa TenieMaTUYecKmx yCyr CBS3M MOXET OCYLLECTBASTLCS NP NOMOLLM KapTbl ONiaThl.

KapTa onnaTbl COAEPXUT 3aKOANPOBAHHYIO MHGMOPMaLIMIO, KOTOpasi UCMOJb3YeTCs AN COOBLUEHNS ONepaTopy CBSA3W CBeAeHW 06
onnaTe TefieMaTUUYECKUX YCIYT CBSA3M, a Takxke Credytowyo nHhopMaumio:

a) HauMeHoBaHue (HUpMeHHoe HauMeHOBaHWe) orepaTopa CBA3W, TefleMaTUYecKue YCnyrn CBA3M KOTOPOro MoryT 6biTb
onsiayeHbl NyTeM UCMOMb30BaHNA KapTbl OMMaThl;

6) pasMep aBaHCOBOro MnjaTexa, BHECEHWE KOTOPOro MOATBEPXAAET KapTa onnaTbl, WX 06bEM TeneMaTUYeCKUX YCnyr
CBSA3U, KOTOPbIE MOXET NOJTyUYMTb NOJSIb30BaTeNb MPU €€ UCMOJIb30BaHUK;

B) CPOK AENCTBUA KapTbl onnaThbl;

r) cnpaBoyHble (KOHTaKTHble) HOMepa TesleoHOB onepaTopa CBs3K;
A) npaBwuia nosb30BaHUA KapToi onnatbl;

€) MaAeHTUMOMKaALUNOHHbIA HOMEpP KapTbl OnnaThl;

) HOMEp NNLEH3MN, Ha OCHOBaHMM KOTOPOWM OKa3blBalOTCS TefleMaTuyecKme ycnyrm CBs3u.



40. A6OHEeHT 1 (unun) nonb3oBaTe/lb MMEKT NpaBo 06paTUTLCSA K onepaTopy CBA3M C TpeboBaHMEM BO3BpaTa CPeACTB, BHECEHHbIX
VMK B KayecTBe aBaHCOBOro njaTtexa, B TOM YMC/ie C UCNOMb30BaHWEM KapTbl OnnaThl.

OnepaTop cBsA3M 06513aH BEpHYTb @abOHEHTY M1 (MKN) NOb30BATENHO HEUCMOJIb30BaHHbIA OCTAaTOK CPeAcCTB.

41. CyeT, BbICTABNAEMbIN aGOHeHTy 3a OKa3aHHble TenieMaTnyecKne ycnyrum Ceasun, ABAdeTca pacyeTHbIM AOKYMEHTOM, B KOTOPOM
OTpaxarTCAa AaHHblE O AEHEXHbIX obsizaTenbcTBax aboHeHTa m KOTOprVI coAepPXUT cneagyrowmne ceeaeHna:

a) peKBM3WTbI onepaTopa CBs3u;

6) cBeneHuna o6 aboHeHTe;

B) pacyeTHblIli Mepuos, 3a KOTOpbIli BbICTABASIETCS CYET;
r) HomMep InueBoro cyeta aboHeHTa;

Ll,) AaHHblE O CYMMapHOM KOJIMYECTBE OKa3aHHbIX TeNeMaTU4eCKnX ycnyr cCBA3U 3a pacquan?l nepuoa n nepuos
OKa3aHua TeneMaTuyecKnx ycnyr CBsa3n, a Takxe 06beM Kaxaon TerieMaTnyeckomn ycnyru cesasu, OKa3aHHOM a6OHeHTy;

e) obwas cymma, npeabsBnseMas K onnare;

) pa3mep ocTaTka CpeACTB Ha /IMUEBOM cyeTe (Mpy aBaHCOBOM MnaTexe);
3) AaTa BbICTaB/IEHUA CYETa;

W) CpOK onnaTbl CYeTa;

K) CyMMa, npeabsiBisieMasl K ornniaTe no KaXaoMmy BuAY Te/leMaTU4YecKuX YCIyr CBSI3UM M TEXHOJIOMMYeCKM HepaspbiBHO
CBSI3@HHbIX C HUMW YCAYT;

N) BUAbI OKa3aHHbIX TeNeMaTUYeCKnUX yCnyr CBA3u.

42. OnepaTtop cBsi3n 06s3aH obecneunTb AoCTaBKy aboHEHTYy cuyeTa ANs onnaThbl OKasaHHbIX Te/leMaTUYecKMX YCnyr CBsiaM B
TeyeHue 10 gHen C AaTbl BbICTABNIEHUS 3TOrO CYeTa.

43. PacueTHbIN nepuoa, 3a KOTOprI‘/‘| BbICT@aBNAETCA CHET 3a OKa3aHue TeneMatunyecCcKux ycnyr CBA3n, He AOJIXKEH NpeBbIWaTb
O4HOro Mecqdua.

44. Mo obpaweHuto aboHeHTa onepaTop CBs3M MPOM3BOAMUT AeTanu3aumio cyeTa, TO eCTb NpefoCTaBfsieT AOMOSHUTENbHYIO
MHbOpMaLMo 06 OKasaHHbIX TENEMaTUUYECKUX YCIyrax CBS3M, 3a YTO MOXET yCTaHaB/IMBaTb OTAE/bHYIO NiaTy.

45. A6oHeHT u (Mnn) nonb3oBaTeNb BnpaBe noTpe6oBaTb BO3BpaTa CPEACTB, YMJAuYeHHbIX aBaHCOM 3a MoJib30BaHue
TeneMaTMYeCKUMU ycnyramMu CBSI3W, 3a MNepuoj, Korda OTCYTCTBOBasa BO3MOXHOCTb MOMb30BaHWUS TaKMMKW TefeMaTUYeCcKUMu
ycnyramu CBsi3uv He Mo BUHe 3TUX aboHeHTa M (UnKn) nonb3oBaTens.

V. nOpﬂAOK U ycnoeus npnoctaHoOBJ1I€EHUA, USMEHEeHUSA, NpeKpalleHNna U pacTop>eHusa aorosopa

46. A6oHeHT Brpase B /o60e BpeMsi B OAHOCTOPOHHEM MOPSAKE PacTOPrHyTb AOFOBOP MPW YC/OBUMM OMaTbl UM MOHECEHHbIX
onepaTopoM CBS3M PacXOofOB MO OKAa3aHWIo eMy TefleMaTMUecKux ycnyr cBasu. MNMopsaaok 0AHOCTOPOHHEro OTKasa OT WMCMOSIHEHMS
[lOroBoOpa onpeaensieTcs AOroBOpOM.

47. B cny4asax, npeayCMOTpPeHHbIX 3akoHoAaTenbCTBOM Poccuiickon deaepaumun, WM B Clydyae HapylleHUss aboHEeHTOM
TpeboBaHWi, YCTAaHOBNEHHbIX AOrOBOPOM, B TOM UYMC/le CpOKa OnfaThl OKa3aHHbIX TeNeMaTUYeCcKuUx YyCiyr CBsi3n, onepaTtop CBS3M
MMEET MpaBO MPUOCTAHOBUTb OKasaHMe TeNeMaTMUyecKuMx YCNyr CBA3W A0 YCTPaHEHMS HapyleHWs, MUCbMEHHOro yBeAOMUB 06
3ToM aboHeHTa.

Ecnun aboHeHT He YCTPAQHUT HapylwleHne B TedeHune 6 MecsiLeB C AaTbl nonyyeHna MM NMCbMEHHOINo0 yBeaoMIEHNA OonepaTopa CBA3U
O HaMepeHMn npuoCTaHOBUTb OKalaHWe TeneMaTuyeckmnx ycnyr cCBA3n, onepaTtop CBA3WM BMfpaBe pacToprHyTb A0rosop B
OAHOCTOPOHHEM NopsaAaKe.

48. Mo NWCbMEHHOMY 3asBNeHUt0 aboHeHTa ornepaTtop CBA3W 06s3aH 6e3 pacTopXXeHWs AOroBopa MPUOCTAHOBUTL OKasaHwue
TENeMaTUYeCcKUx ycnyr cBasu aboHeHTy. Mpu 3ToM C aboHeHTa B3MMAETCA MiaTta 3a BECb Mepuof, YKasaHHblii B 3asiBfieHUn, B
COOTBETCTBUM C YCTAHOBJIEHHbIM AN TaKMX CllyYyaes Tapudom.

49. [encTtBne p[oroeopa, npeAyCcMaTpuBaloWeEro npeaocTaB/ieHne [JOCTyna K CeTU nepefayn AaHHbIX € MCMNOSb30BaHMEM
ab0OHEHTCKON NMHWMK, MOXET B6blTb NMPUOCTAaHOB/IEHO MO NMUCbMEHHOMY 3asB/iieHni0 aboHeHTa B clyyae caadvm B Haem (MoaHaem),
apeHay (cybapeHay) noMelleHus, B TOM 4MC/Ie XWIOro NOMELLEHMS, B KOTOPOM YCTaHOB/IEHO MOJSb30BaTeNbCKoe (OKOHEeYHOoE)
obopyaoBaHMe, Ha CpOK AENCTBUMS AOoroBopa HalMa (nogHawmma), apeHabl (cybapengbl). C HaHuMMaTenem (nogHaHuMaTenem),



apeHaaTopoM (cybapeHAaTopoM) MoOMeLleHUs, B KOTOPOM YCTaHOBIeHO 060pyaoBaHue, MoXeT 6biTb 3ak/oveH AOroBOp Ha CPOK
AencTBna poroeopa HariMma (nogHanma), apeHabl (cybapeHabl) C BblAE/IEHUMEM A1 OTUX LeNer TOro XXe YHWMKaNbHOro kKoja
naeHTuduKaumm, KoTopblii 6bl1 BblAeNeH MNpU 3aK/IlYeHUW AOroBopa, AENCTBME KOTOPOro MNpMOCTaHaBAMBAETCS, WKW WHOTO
YHUKaNbHOIo KoAa MaeHTudbmnKaumnm.

50. BHeceHWe W3MEHeHWIt B AOroBOP, 3aK/IIOYEHHbIA B MMUCbMeHHOM (opMe, B TOM 4uCle WM3MEHEHWI, Kacalowwmxcs Bbl6opa
aboHEHTOM Apyroro TapudHOro nnaHa Ans Oonnathl TeNeMaTUYeckux Yyciayr CBs3u, OMdOpMASETCs MyTeEM 3aKIlUYeHUs
[OMNOJIHUTENBHOIO cornalleHns K Aorosopy. MaaTa 3a M3MeHeHue Tapu@HOro naaHa c aboHeHTa He B3MMaeTcs.

51. B cniyyae ecnv BHeCeHvWe U3MeHeHWIn B LOrOBOP MOB/EKI0 HEO6XOAMMOCTb BbIMOSIHEHUSI OMEPAaTOPOM CBSI3W COOTBETCTBYIOLMX
paboT, 3TK paboTbl MoAnexaT onjate CTOPOHOM, MO MHUUMATMBE KOTOPOW 6biM BHECEHbI U3MEHEHWUSI B AOFOBOP, €CY MHOE He
YCTaHOB/NEHO 4OrOBOPOM.

52. Ecnn aboHeHT yTpaTua npaBo BMAAEHWUS WM MOSb30BaHUA MOMELLEHWEM, B KOTOPOM YCTaHOBJIEHO MOJ/Ib30BaTeNbCKOe
(okoHevHoe) obopyaoBaHue, AeWCTBME AOroBopa npekpawaetrcs. [py 3TOM onepaTop CBSA3M, SABASKLWMIACA CTOPOHOM 3TOro
aorosopa, no tpeboBaHUIO HOBOrO BRaZesnbla yKa3zaHHOro nomelleHus obssaH B TedeHme 30 AHeNM 3aKI4YNTb C HUM AOrOBOpP.

B cnydae ecnu B yKa3zaHHOM MOMELLEHUN OCTANIUCb MPOXMBATL YJIEHbI CEMbU aboHeHTa, AOorosop nepeoq)opMnﬂeTc;l Ha O4HOro mn3
HUX C NTUCbMEHHOro0 cornacna Apyrunx CcoBepLleHHONNIETHNUX YNeHOB CEMbU, MOCTOAHHO 3aperncTtpnpoBaHHbIX B 3TOM NOMELLEHUNN.

53. [lo ncTeyeHns npeaycMoTpeHHoro pa)aaHCKUM KoAekcoM Poccuitckon depepaumy cpoka MpUHATUA HacneacTsa, B COCTaB
KOTOPOro BXOAMT MOMELLEHNE C YCTAHOB/IEHHbIM MOJIb30BATE/IbCKMM (OKOHEUHbIM) 060pYyAOBaHMEM A/ MpefoCTaBleHuns AocTyna
K CeTV nepeaaun AaHHbIX, ONepaTop CBA3M He MMEeeT npaBa PacrnopsXaTbCA TEXHUUYECKMMM CPeACTBaMU, NpeaHa3HauYeHHbIMU ANs
NoaKtoYeHUs 3Toro 060pyAoBaHNA K CETM Nepedayn AaHHbIX.

J'Imuo, npuHaBllee Hacneacrtso, B TeYeEHUE 30 gHen c patbl BCTynneHna B HaACNeACTBO BMNpaBe nNoagaTb oOnepaTtopy CBA3U
3asaB/IEHMUE.

OnepaTop cBa3u 0653aH B TeueHne 30 AHeN C AaTbl perncTpauunm 3asBieHns 3aKN04YnTb C HAaCNeAHUKOM AOroBop.

Ecnu 3asBneHve He MNOAAHO B YCTAHOB/IEHHbIA CPOK, OMepaTtop CBA3W BMpaBe PpacrnopsauTbCs TEXHWYECKUMU CPeacTBaMM,
npefHa3sHavyeHHbIMW AN NOAK/OYEHUs 060pyLOBaHUS B LensiX NpeaocTaBrieHus AOCTymna K CeTU mepefayu AaHHbIX, M0 CBOEMy
YCMOTPEHHIO.

54. Mo 3aaBneHuto aboHeHTa-rpaxxaaHnWHa B AOroBope MoXeT OblTb yKa3aH HOBbI abOHeHT-rpaxaaHuH. pu 3TOM HOBbIM
aboHEHTOM MOXeT CcTaTb 4Y/leH CceMbW aboHeHTa, 3aperucTpupoBaHHbLIN MO MeCTy XWUTenbCTBa aboHeHTa WKW SABNAIOWMIACS
YyYacTHMKOM obLein co6CTBEHHOCTU Ha NoMelleHne, B KOTOPOM yCTaHOBNEH abOHEHTCKUI TepMuHan.

55. Mpu peopraHusauum uam nepemMeHoBaHWM aboHeHTa - IOPUANYECKOro Nnua (3a UCKOYEHMEM peopraHu3auumn B dopme
BblAENIEHUS WNW pa3feneHvsl) B A0roBope MoryT ObiTb yKasaHbl MpPaBOMPEEMHMK WM HOBOE HauMMeHOBaHMe aboHeHTa -
ropuanyeckoro nuua. MNpu peopraHnsaumm LOpUAMYECKOro nvua B GopMe BblAeNeHUs UKW pasfeneHns Bonpoc O TOM, C KEM U3
rNpaBONpPeEeMHUKOB CneayeT 3akIlounTb [AOrFOBOP, pellaeTcss B COOTBETCTBMWM C  pasfenuTesibHbiIM 6HanaHcoM, B KOTOPOM
onpenensieTcs, KOMYy W3 TMNpaBOMNpPEEMHUKOB nepenaeT rMoMeleHne C YCTAHOB/IEHHbIM MOSb30BATE/IbCKUM  (OKOHEYHbIM)
obopynoBaHueM.

VI. Mopsaaok npeabsBAeHUs U PaCCMOTPEHUSA NMpPeTeH3ni

56. A6oHeHT n (Mnun) nonb3oBaTeNb Brnpase ob6xanoBaTb pelleHue u AencTBue (6e3gencTBme) onepatopa CBA3M, CBA3aHHblE C
OoKasaHueM TenieMaTUyYecKmx yCnyr CBA3N.

57. OnepaTtop cBs3n 06513aH UMETb KHUTY Xanob u npeanoxeHWh n BblaasBaTb ee No nepsoMy TpeboeaHuio aboHeHTa u (unn)
nosnb3oBaTens.

58. PaccmoTpeHue xanobbl aboHeHTa U (MNKM) Nonb3oBaTens OCYLWEeCTBASeTCS B MOpPsiAke, YCTaHOBMAEHHOM 3aKoHOAaTeNbCTBOM
Poccuiickon depepauunu.

59. Mpn HENCNONHEHUN NN HEHaANeXalleM MCNOSIHEHMN ONepaTopoM CBA3M 065A3aTeNbCTB NO OKA3aHWIO TeneMaTudyeckmnx ycnyr
cBA3M aboHeHT n (Mnn) nonb3osaTtenb A0 obpalleHns B CyA NpeabsBsSioT ONepaTopy CBA3WN NPEeTEH3UI0.

60. MpeTeH3us NpeabsBNSETCS B NMUCbMEHHOW DOpPMe U NOANEXUT perncrTpaumm B AeHb NoslyyeHUs ee onepaTopoM CBSI3U.

[MpeTeH3Mn no BoOMpocaM, CBA3aHHbIM C OTKa3OM B OKa3aHUW TefieMaTUYeCcKux YyCnyr CB3W, C HECBOEBPEMEHHbIM WU
HeHaanexawuM UcrnoaHeHneM o6s3aTeNnbCTB, BbiTEKAKWNX U3 [0oroBopa, NpeabsaBsloTCa B TeYeHne 6 MecsueB C AaTbl OKasaHus
TeneMaTuyeCckmnx ycnyr Cce43un, 0Tka3a B UX OKa3laHUU UNN BbICTaB/EHNA CUHETa 3a OKa3aHHYIo ycnyry.

K npeTeH3un npunaralTcs Konus gorosopa (B CAy4vae 3ak/uyeHus [0roBopa B MUCbMEHHOMW (OpMe), a TaKXe WHble
HeobxoAuMble ANs  PacCMOTPEHUS MPETEH3UW [LOKYMEHTbl, B KOTOPbIX AO/MKHbI 6biTb NpeacTaBneHbl AoKa3aTenbCTBa
HEWCMOSIHEHMS WNW HeHaanexawero WcrnonHeHus o6sa3aTenbCTB MO AOrOBOPY, @ B C/yyae npeabsBEHUs MpEeTeH3un O
BO3MelleHun yuepba - cBeaeHns 0 pa3Mepe NpuynHeHHoro yuepba.



61. MpeTeH3uns paccMaTpMBaeTCs 0nepaTopoM CBA3M B CPOK He 6onee 60 aHel € AaTbl perncrTpaumm npeTeH3nu.

O pesynbTaTax pacCMOTPEHMS MpPETEH3UW OnepaTop CBA3W LO/KEH COOBWMTL B NMMCbMEHHON PopMe nNpeabsBuBLIMM ee aboHeHTY
n (Mnn) nonb3oBaTento.

Ecnu npeTeH3ns npu3HaHa ornepaTtopoM CBSA3M 0O6OCHOBAHHOM, HEeAOCTaTKW, BbISIB/IEHHbIE MPU OKa3aHUW TeneMaTUYecKux ycnyr
CBS3K, Noanexar yCTPaHEHUIO B Pa3yMHbI CPOK, Ha3Ha4YeHHbI aBOHEHTOM U (MIM) Nosib30BaTeNeM.

TpeboBaHMa aboHeHTa U (MnAKM) nonb3oBaTenss 06 yMeHbLEeHMM pa3Mepa OnaTbl OKa3aHHbIX TefeMaTUYeckux YCiyr CBSi3u, O
BO3MELLEHUN PACcXOA0B MO YCTPAHEHMIO HEAOCTATKOB CBOMMM CUTaMU MW TPETbUMM NNLAMK, a TakxKe O BO3BpaTe ynjadyeHHbIX 3a
oKasaHue TeneMaTUUYecKnx yCiyr CBA3W CPeacTB U BO3MELLEHUN Y6bITKOB, NPUUYMHEHHbIX B CBA3M C OTKA30M OT MpefocTaBfieHus
TeneMaTUYecKmx ycnyr CBsi3u, NpuU3HaHHbIe OMNepaTopoM CBSi3M 060CHOBAHHbLIMU, MOANEXAT YAOBNETBOPEHN0 B 10-AHEBHbI CPOK
C AaTbl NPU3HAHMSA UX 060CHOBaAHHbLIMMU.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeuCrnosIHeHMEe WM HeHaanexaliee WcnofHeHue o6sA3aTenbCTB NO AOroBOpPY OMepaTop CBA3M HeCeT OTBEeTCTBEHHOCTb
nepes aboHeHTOM 1 (MNM) NoNb30OBaTENEM B ClIEAYOWMX CayYvasxX:

a) HapyLlUeHne CPoKOB NPeaoCTaBeHNs AOCTYyMNa K CEeTU nepeaadn AaHHbIX C UCMONb30BaHNEM abOHEHTCKOM JIMHUK;
6) HapyLleHne NpeayCcMOTPEHHbIX 4OrOBOPOM CPOKOB OKa3aHus TefieMaTUYecKuX yCnyr CBsA3u;

B) HEOKa3aHWe TeNleMaTUYecKux yCiyr CBsi3u, NpeayCMOTPEHHbIX AOrOBOPOM;

r) HEKaYeCTBEHHOE OKa3aHue TefieMaTUYeCcKMX YCIyr CBsI3u;

[l) HapyleHWe YCTAHOB/EHHbIX OrpaHWYEHWn Ha pacnpocTpaHeHue ceBeaeHuit 06 aboHeHTe-rpaxAaHuHe, CTaBLUMX
M3BECTHbLIMM OnepaTopy CBA3U BBMAY UCMOSHEHUS AOrOBOPa.

63. MNpu HapyLleHMn onepaTopoM CBSA3M YCTaHOBJIEHHbIX CPOKOB OKa3aHWsl TeNeMaTU4eCcKUX yCnyr CBs3u aboHeHT-rpaxkaaHuH no
cBoeMy Bbl6opy Bnpase:

a) Ha3Ha4yMTb OnepaTopy CBA3M HOBbIN CPOK, B TEYEHME KOTOPOro A0/KHA ObiTb OKa3saHa TeneMaTMyeckasl ycnyra cBsi3u;

6) MopyuuTb OKasaHWe TenemMaTUYeCcKUX YCNyr CBS3W TPEeTbMM iMLaM 3a pasyMHyl LeHy M notpeboBaTb OT orepartopa
CB$SI3M BO3MELLEHMS NMOHECEHHbIX PaCX040B;

B) noTpeboBaTb YMEHbLUEHNS CTOMMOCTU TeNIeMaTUYECKUX YCNYr CBS3MU;
r) pacTOprHyTb AOrOBOP.

64. MNpun HapyleHWW CpPOKOB NPeAoCTaB/IeHUs AOCTyrna K CeTU Nepefayy AaHHbIX OMepaTop CBA3W yrnjaunBaeT aboHeHTY-
rpaxxaaHvHy HeycToliky B pa3Mepe 3 MpoLEHTOB NfaTbl 3a NpeAocTaB/eHne A0CTYNa K CEeTU nepeaayn AaHHbIX 3@ Kaxablil AeHb
NpoCpoYKM BMIOTb A0 Hayana obecrneyeHus AOCTyna K CeTW nepefadn AaHHbIX, ecnv 6onee BbICOKMI pa3Mep HeyCTOWKWU He
yKasaH B JOroBope, HO He 6osiee pasmepa NpesycMOTPEHHONM JOrOBOPOM MaThl.

65. B cnyyae HapyleHUs OonepaTopoM CBS3M YCTAHOBJIEHHbIX CPOKOB OKasaHUS TesieMaTU4ecKuUX YC/yr CBA3u aboHeHT u (unu)
nosb3oBaTesnb Brpase TpeboBaTb MOSHONO BO3MELLEHNS YyObITKOB, MPUYNMHEHHBIX UM B CBA3M C HapyLUEHMEM yKa3aHHbIX CPOKOB.

66. B cnyyasix, yKasaHHbIX B MOAMYHKTaX «B» W «I» MyHKTa 62 HacTtosiwmx MNpaBun, aboHeHT u (unun) nonb3oBaTtesnb Brnpase
notpeboBaTb No cBOeMy BbIbOpY:

a) 6e3B03MEe34HOM0 YCTPAHEHMA HEAOCTATKOB, BbISIBEHHbIX NMPU O0Ka3aHUW TENEMaTUUYECKMX YCNYr CBA3U;
6) COOTBETCTBYIOLLENO YMEHbLIEHNS CTOMMOCTU OKa3aHUs TeNIeMaTUYECKNX YCNyT CBSI3U;

B) BO3MELWEHNA NMOHECEHHbLIX UM pacxoaoB MO YCTpaHEHUKO CBOMMWU CUNnaMU Unn CUnaMum TpeETbUX NUL, HEONOCTATKOB,
BbIABJIEHHbLIX NMPU OKa3aHUU TENEMATUYECKUX YCNyr CBA3U.

67. B cnyyae HapyleHWsi onepaTopoM CBSA3M YCTAHOBJ/IEHHbIX OrFpaHM4YEeHWI Ha pacnpocTpaHeHWe cBeaeHWn 06 aboHeHTe-
rpaxaaHvHe, CTaBLIMX eMy M3BECTHbIMW BBUAY MCMOSIHEHMS AOroBOpa, ornepaTop CBA3W Mo TpeboBaHWI0 aboHeHTa-rpaxaaHuHa
BO3MeLLaeT NPUYNHEHHbIE STUMKN AENCTBUSMU YObITKM.

68. OnepaTop CBSI3N He HeceT OTBETCTBEHHOCTU 3a coaepXaHue nHdbopmauuu, nepegasaemoli (nonydaemon) aboHeHToM u (nnu)
nosib3oBaTesieM Npu NoNb30BaHUN TeNeMaTUYeCKUMU YCIyraMmn CBs3u.

69. AGOHEHT 1 (I/U'IVI) nonb3oBaTe/lb HECYT OTBETCTBEHHOCTb NEPEA ONEPATOPOM CBA3UN B CeAyLWnNX cny4daax:



a) HeonnaTta, HeENo/NHaa UM HeECBOEBPEMEHHAA onaTa TeNlIEMaTUYHECKUX yCNyr CBA3U,

6) HapyweHue npaBws 3KCMJyaTauuu noJsib3oBaTenbckoro (oKoHe4yHoro) obopyaoBaHuss M (Mnm) aboHEHTCKOro
TepMuHana;

B) HapylleHvWe 3anpeTa Ha MOAK/YEHME MOJSIb30BATENbCKOro (OKOHEYHOro) 060pyAOBaHWs, HE COOTBETCTBYIOLLErO
YCT@HOB/EHHbLIM TPE6OBAHUSAM;

r) coBeplUeHWe AeNCTBMI, MPUBOAALMX K HapylleHUo (YHKLUMOHWPOBAHMSA CPEACTB CBA3M W CETU CBA3W onepaTopa
cBA3MN.

70. B cnyyasx, ykasaHHbIX B NoAnNyHKTax «6» - «r» nyHkTa 69 Hactoawwmx MNpaBun, onepatop CBA3M BrnpasBe ob6paTtntbCs B CyA C
MCKOM O BO3MEeLLeHUU YObITKOB, MPUYMHEHHBIX TaKUMWN AeNCTBMSAMU aboHeHTa 1 (Mn) nonb3oBaTens.

71. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOW OMNaThl TeNeMaTUYeCcKUX YCyr CBsi3u aboHeHT yniaymMBaeT ornepatopy
CBSI3W HEYCTOWKY B pa3Mepe 1 npoueHTa CTOMMOCTW HeomnjayeHHbIX, OMJlaYeHHbIX B HEMo/HOM obbeMe WM HeCcBOeBPeMEHHO
OMnylayeHHbIX TeleMaTUYeCKMX YCIyr CBsI3W, €C/IM MeHbLUUI pa3Mep He yKasaH B JOroBOpe, 3a KaXAblii AeHb NPOCPOYKM BMIOTb A0
[HS noraleHus 3al0/KEHHOCTU, HO He 6osiee CyMMbl, NoAanexatliein onnare.

72. B cnyyae HenpeacTaBeHWs, HEMOSIHOIO UM HECBOEBPEMEHHOrO NpeacTaBneHns nHbopMaunm o6 okasaHuM TenemMaTuieckmx
yCnyr CBA3u rpaxaaHuvH-aboHeHT u (unu) nonb3oBaTesib BrpaBe 0TKAa3aTbCsi OT MCMOAHEHUs AoroBopa M obpaTtuTbCs B cyh C
MCKOM O BO3BpaTe CpeacTB, yNnJla4yeHHbIX 3a OKa3aHHblE TENIEMAaTUYECKUNE YyCNyTrn CBA3U, N O BO3MELLEHNUN NMOHECEHHDbIX y6bITKOB.

73. CTOpOHbI A0rOBOpa 0CBOB0XAAOTCA OT OTBETCTBEHHOCTM 3@ HEWUCMONIHEHWE WU HEHAANEXKALLEE UCNONHEHWE 0653aTeNbCTB Mo
[OrOBOPY, €CNAM [OKaXyT, YTO WX HEUCMOSIHEHWE WAW HeHaanexallee WCMOSIHEHWe MPOU30WI0 BCMeACTBUE LeWCTBUSA
06CTOATENbCTB HEMPEOAONMON CUMbI MK MO BUHE APYrOW CTOPOHbI.

MockBa,
13 ceHTs6psa 2007 r.,
Ne 2258



